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Executive'Summary'
!
This!report!details!the!Surbiton!Web!Design!website!re9design.!It!outlines!the!reasons!
behind!the!need!for!a!new!website,!the!planning!stages!undertaken!aswell!as!the!final!
implementation!of!the!new!website!being!written!in!semantic!XHTML!and!CSS.!!
!
A!number!of!key!decisions!were!made!from!the!outset:!the!company!will!undertake!a!
complete!re9brand;!everything!can!be!scrapped!besides!the!name,!which!must!remain!
the!same.!The!websites!target!must!be!shifted!from!wedding!and!school!sites!to!detailing!
about!simple!portfolio!websites,!e9commerce!websites!as!well!as!content!management!
systems.!The!website!must!portray!a!professional,!modern!and!crisp!feel!whilst!remain!
simple,!easy!to!use!and!fundamentally!must!be!capable!of!selling!the!company’s!services!
on!the!internet.!
!
It!was!also!decided!that!the!website!must!focus!much!more!intensely!on!previous!work!
as!way!of!drawing!potential!customers!attention.!Therefore!example!websites!have!been!
used!on!the!top!banner!of!every!page!as!well!as!at!the!side!of!the!majority!of!pages.!An!
entire!page!has!also!been!created!devoted!to!demonstrating!the!company’s!portfolio!
showing!the!design!capabilities!as!well!as!the!functionality!of!Surbiton!Web!Design!
websites.!!!!
!
The!end!product!can!be!compared!below!in!fig!0.1!and!0.2!
!

!
Old!Surbiton!Web!Design!
Website!
Fig!0.1!
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New!Surbiton!Web!Design!
Website!
Fig!0.2!
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1.0'About'the'company'
!
Surbiton!Web!Design!9!http://www.surbitonwebdesign.co.uk/!
!
Surbiton!Web!Design!is!a!company!
based!in!Holborn,!London!with!the!
prime!industry!of!website!design,!so!a!
crisp!and!modern!website!which!
demonstrates!the!company’s!best!
work!is!crucial!to!obtaining!contracts!
and!encouraging!potential!clients!to!
get!in!contact!and!buy!the!company’s!
services.!The!three!biggest!areas!of!
web!design!according!to!the!website!
are:!e9commerce,!school!websites!and!
wedding!sites!
!
The!company!claims!to!offer!a!
complete!web!package!that!involves!
the!design,!and!management!of!web!
content!to!reflect!and!enhance!any!
company’s!profile!and!brand!image.!
Unfortunately!however!at!present!the!
company!does!not!have!a!website!
which!reflects!any!of!this.!Instead!they!
have!a!tired!old!looking!site!with!text,!
which!is!difficult!to!read,!irrelevant!
information!and!very!little!formatting.!
!
Surbiton!Web!Design!also!claim!to!achieve!top!placements!in!web!search!engines!by!
keeping!the!level!of!design!down!and!the!number!of!images!to!minimum.!This!is!clearly!
working!for!their!own!site!but!its!no!good!having!a!site!at!the!top!of!Google!if!no9body!
will!ever!buy!anything!from!it.!!
!
If!you!type!‘Kingston!Web!Design’!into!Google!they!are!the!top!non9sponsored!hit.!!
However!as!soon!as!the!site!is!clicked!into,!it!would!be!accurate!to!predict!that!90%!of!
traffic!is!turned!away!just!by!the!ghastly!background!colour!of!bright!purple!with!very!
small!orange!text!on!top.!
!
To!remain!competitive!within!the!market!place!Surbiton!Web!Design!very!quickly!needs!
to!update!their!site!so!that!90%!of!traffic!which!hit!the!back!button!before!even!reading!
a!word!are!turned!into!paying!clients.!!
!
No!business,!especially!not!a!web!design!businesses!can!survive!the!economic!downturn!
with!a!website!as!poor!as!Surbiton!Web!Design,!as!the!number!of!people!looking!to!
spend!money!on!web!design!falls,!competition!will!inevitably!increase.!Surbiton!Web!
Design!can!stand!out!by!being!at!the!top!of!Google!with!an!incredibly!initiative!website!
which!lures!users!into!finding!out!more!information.!!!
!
!

Fig:!1.1!–!Surbiton!Web!Design!index!page!

Fig:!1.2!–!Surbiton!Web!Design!e9commerce!page!
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Navigation'
!
Site!Navigation!is!very!simple!with!one!main!navigation!bar!at!the!top!of!each!webpage;!
it!contains!only!five!buttons!which!link!the!user!into!further!parts!of!the!website,!
however!encapsulate!all!aspects!of!the!company!which!the!user!will!need!to!know!about.!
First!of!all!the!home!button,!then!about!us,!followed!by!web!design!services,!portfolio!
and!finally!the!blog.!!!

!
On!selection!of!the!main!navigation!
buttons,!a!sub9section!of!the!website!is!
displayed!which!has!its!own!
navigation!bar!unique!to!that!section.!
To!the!left!in!figure!2.1!is!the!web!
design!services!page!and!circled!in!red!
is!the!navigation!bar!devoted!to!web!
design!services.!This!is!a!very!effective!
solution!to!a!common!problem!within!
many!websites,!which!clutter!the!
entire!site!with!buttons!and!links!
without!a!structure,!which!is!easy!to!
follow!for!the!user.!!

!
!

Layout'
'
The!Design!Fresh!layout!is!very!strong;!the!designers!have!made!good!use!of!space!by!
including!a!lot!of!information!whilst!ensuring!the!site!remains!looking!modern!crisp!and!
professional.!The!index!page!for!example,!uses!an!interactive!window!to!communicate!
with!users!effectively!what!the!company!offers!and!examples!of!some!previous!work.!
Then!once!they!scroll!down,!there!is!more!information!on!the!main!services!provided!
and!direct!links!to!find!out!more!about!that!particular!service.!!!!
!
To!the!right!hand!side!of!every!page!is!a!column,!which!
includes!a!button!to!enter!a!‘live!chat’,!contact!form,!blog!
entries!and!testimonials.!This!exact!same!column!is!used!
on!every!single!page!and!on!some!such!as!the!index!page!it!
is!appropriate,!however!on!pages!with!little!text!all!this!
information!makes!the!page!very!long!with!a!lot!of!white!
space!underneath!the!main!content!which!gives!an!
unprofessional!look!to!an!otherwise!very!well!designed!
site.!This!is!demonstrated!to!the!right!by!figure!2.2,!a!
zoomed!out!screen!shot!of!the!webpage.!The!redline!
indicates!where!the!page!should!be!cut!off,!the!blog!and!
testimonials!sections!in!the!column!add!no!value!to!the!
page!and!should!not!be!included!as!they!are!displayed!on!
every!page,!it!would!make!very!little!difference!if!they!
were!removed!from!some!pages!such!as!the!one!above.!!
!
!
!
!
!

Fig:!2.1–!Design!Fresh!web!design!page!

Fig:!2.2!–!Design!Fresh!about!page!
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How'the'site'will'look'

This!section!of!the!report!details!the!file!structures!which!will!be!adopted!to!create!the!
site!and!store!the!relevant!code!and!image!files!as!well!as!page9by9page!plans!for!the!
new!website.!!

Page'Structure'

The!site!will!keep!the!same!simple!XHTML!which!helped!it!to!rate!so!highly!in!the!search!
listings!however!will!combine!it!with!more!complex!CSS!to!create!a!site!which!is!worthy!
of!a!web!design!company.!!

The!site!will!consist!of!7!HTML!pages!(blue)!and!5!CSS!files!(green)!demonstrated!by!
figure!4.0:!

!

!

!

!

!

!

!

!

!

!

This!structure!allows!simple!navigation!for!the!user!as!the!most!popular!information!
will!be!stored!on!their!own!pages!such!as!web!design,!e9commerce!and!a!separate!page!
for!the!portfolio!websites.!Each!HTML!page!will!be!linked!to!all!5!CSS!files,!‘stle.css’!acts!
as!a!intermediary!allowing!the!HTML!file!to!use!all!the!other!files.!!The!purpose!of!each!
CSS!file!can!be!found!below:!

9!‘color.css’!handles!the!background!color,!body!color!and!the!navigation!color.!

9!‘layout.css’!defines!how!each!page!should!look!by!defining!the!different!‘div’!sections!
and!where!they!should!appear!on!in!the!browser!window.!!

9!‘normalise.css’!removes!all!the!browser!pre9set!formatting!to!give!a!clear!webpage!to!
work!with.!Everything!has!been!re9set!except!the!‘strong’!and!‘em’!feature!as!well!as!
the!‘ul’.!!

9!‘typograohy.css’!defines!how!all!the!text!will!look,!it!is!divided!up!into!traditional!HTML!
mark9ups!such!as!‘h1’!‘p’!as!well!as!custom!created!markup!such!as!‘#navigation!a’!and!
‘#siteInfo’.!!
!

style.css!

index.html! design.html! content.html!

commerce.html!

about.html!

contact.html! portfolio.html!

color.css! layout.css! normalise.css! typography.css!

Fig:!4.0!HTML!and!CSS!file!and!linking!structure!
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Content&Management&–&‘content.html’&
!!

!!
!

Content!Management!page!is!about!the!content!management!service!offered!by!Surbiton!
Web!Design.!‘contentMian’!will!cover!2/3!of!the!page!and!include!around!three!
paragraphs!of!information!about!the!service!which!is!offered!to!clients!!as!well!as!
comments!from!previous!clients!about!the!service.!
!
The!‘recentWork’!column!as!before!will!give!examples!of!recent!work;!however!will!
contain!two!columns!of!example!sites!rather!than!one!as!on!this!page!it!takes!up!
considerably!more!space.!!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

branding!

navigation!

recentWork!contentMain!

siteInfo!

Fig:!4.3!content.HTML!plan!
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Typography&Styling&
!
!
With!all!the!content!in!place,!styling!the!‘typography.css’!file!could!begin.!!
!
Styling!stated!with!the!standard!HTML!tags!such!as!‘h1’,!‘p’!and!so!on.!This!styling!
applies!across!the!whole!website!so!has!to!be!correct!ensuring!that!it!all!represents!the!
company!brand!effectively.!Below!shows!the!standard!HTML!tags!which!have!been!
styled!and!are!used!throughout!the!entire!website,!they!are!split!into!two!columns!for!
demonstrative!purposes;!in!the!full!document!they!are!listed!vertically!as!seen!in!
appendix!no.!12.0.!
!

!

!
!
!
!
!
!
!
!
!
!
!
!
!
!

typography.css!
 
h4{ 
font: 12px "Veranda", Lucida, 
sans-serif; 
Color: Gray; 
text-align: Right; 
padding-right: 5px; 
} 
 
p{ 
font: 14px "Lucida Grande", 
Lucida, Verdana, sans-serif; 
Color: Gray; 
text-align: justify; 
} 
 
table{ 
font: 14px "Lucida Grande", 
Lucida, Verdana, sans-serif; 
} 
 
li{ 
font: 14px "Lucida Grande", 
Lucida, Verdana, sans-serif; 
color: black  
} 

typography.css!
 
body { 
font: 12px "Lucida Grande", 
Lucida, Verdana, sans-serif; 
} 
 
h1{ 
font: 24px "Lucida Grande", 
Lucida, Verdana, sans-serif; 
Color: Green; 
text-align: center; 
} 
 
h2{ 
font: 18px "Lucida Grande", 
Lucida, Verdana, sans-serif; 
Color: Gray; 
text-align: center; 
padding: 10px; 
font-style: italic; 
} 
 
h3{ 
font: 18px "Lucida Grande", 
Lucida, Verdana, sans-serif; 
Color: Gray; 
text-align: Right; 
padding: 10px; 
} 
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7.0'contact.html'
 
<head> 
<title>Surbiton Web Design</title> 
<link href="styles.css" rel="stylesheet" type="text/css"> 
</head> 
 
<body> 
<div id="branding"> 
<img src="images/header_logo.jpg" alt="Surbiton Web Design"> 
</div> 
 
<div id="navigation"> 
<a href="index.html">Home</a> 
<a href="design.html">Web Design</a> 
<a href="content.html">Content Management</a> 
<a href="commerce.html">Ecommerce</a> 
<a href="portfolio.html">Portfolio</a> 
<a href="about.html">About Us</a> 
</div> 
 
<div id="content"> 
<div id="contactMain"> 
<h1>Contcat Us</h1> 
<h2>"We know that commisioning a website can appear to be a daunting task, 
but we are here to help you every step of the way."</h2> 
 
<p>Unlike many web companies we prefer to do business face to face, not 
keyboard to keyboard. So if you can pop in for a cuppa, we'll have a custard 
cream and a chat about what we could do for you. If thats not possible right 
now then be sure to send us an email or be really old fashioned and give one 
of our friendly team a call. We'll do everything we can to help you and if 
we can't help, the chances are we'll know someone who can.</p> 
 
<p><strong>Telephone:</strong> 020 7420 5902</p> 
<p><strong>Email:</strong> info@swd.com</p> 
<p><strong>Or pop in:</strong> 13 New North Street, Holborn, London, WC1N 
3PJ</p> 
</div> 
 
<div id="recentWork"> 
<h1>Recent Work</h1> 
<h3>Portfolio Websites</h3> 
 
<table> 
<tr><td><a href="portfolio.html"<img 
src="images/thumbDMS.gif"></a></td><td><a href="portfolio.html"<img 
src="images/thumbGainwellFutures.gif"></a></td></tr> 
 
<tr><td><a href="portfolio.html"<img 
src="images/thumbCCB.gif"></a></td><td><a href="portfolio.html"<img 
src="images/thumbRoadsafeProject.gif"></a></td></tr> 
</table> 
 
<h3>Ecommerce Sites</h3> 
 
<table> 
<tr><td><a href="portfolio.html"<img 
src="images/thumbSunglasses.gif"></a></td><td><a href="portfolio.html"<img 
src="images/thumbFerryhouseInn.gif"></a></td></tr> 
 
<tr><td><a href="portfolio.html"<img 
src="images/thumbAllpark.gif"></a></td><td><a href="portfolio.html"<img 
src="images/thumbHobNob.gif"></a></td></tr> 
</table> 
 
<p>More <a href="portfolio.html">work examples</a></p> 
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10.0'layout.css'
 
html { 
text-align:center; 
} 
 
body { 
position:relative; 
width:990px; 
margin: 0 auto; 
text-align: left; 
} 
 
img{ 
padding: 10px; 
} 
 
p{ 
margin: 16px 
} 
 
li{ 
margin-left: 48px; 
margin-top: 14px; 
} 
 
 
 
#navigation { 
width: 966px; 
padding-top: 6px; 
padding-bottom: 20px; 
float: right; 
} 
 
#navigation a { 
display: inline; 
padding-left: 15px; 
padding-right: 15px; 
padding-top: 5px; 
padding-bottom: 5px; 
} 
 
#indexContact{ 
width: 241px; 
float: left; 
padding-top: 6px; 
padding-right: 3px; 
} 
 
#indexWebdesign{ 
width: 483px; 
float: left; 
padding-top: 6px; 
padding-left: 3px; 
padding-right: 3px; 
border-left-style: solid; 
border-left-width: 1px; 
border-left-color: gray; 
} 
 
#recentWork { 
width: 241px; 
float: left; 
padding-top: 6px; 
padding-right: 3px; 
border-left-style: solid; 
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12.0'typography.css'
 
body { 
font: 12px "Lucida Grande", Lucida, Verdana, sans-serif; 
} 
 
h1{ 
font: 24px "Lucida Grande", Lucida, Verdana, sans-serif; 
Color: Green; 
text-align: center; 
} 
 
h2{ 
font: 18px "Lucida Grande", Lucida, Verdana, sans-serif; 
Color: Gray; 
text-align: center; 
padding: 10px; 
font-style: italic; 
} 
 
h3{ 
font: 18px "Lucida Grande", Lucida, Verdana, sans-serif; 
Color: Gray; 
text-align: Right; 
padding: 10px; 
} 
 
h4{ 
font: 12px "Veranda", Lucida, sans-serif; 
Color: Gray; 
text-align: Right; 
padding-right: 5px; 
} 
 
 
p{ 
font: 14px "Lucida Grande", Lucida, Verdana, sans-serif; 
Color: Gray; 
text-align: justify; 
} 
 
table{ 
font: 14px "Lucida Grande", Lucida, Verdana, sans-serif; 
} 
 
li{ 
font: 14px "Lucida Grande", Lucida, Verdana, sans-serif; 
color: black  
} 
 
 
#navigation a  { 
text-decoration: none; 
font: 20px "Lucida Grande", Lucida, Verdana, sans-serif; 
text-align: center; 
color: white; 
} 
 
 
#indexWebTable { 
color: green; 
} 
 
#Table { 
color: black 
} 
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Completed'Pages'
!

13.0'index.html'
!
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